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Sign In Cadence Support

Cadence Support pravides access to support resaurces including an extensive
knowledge base, access to software updates for Cadence products, and the ability
to interact with Cadence Customer Support.

Cadence uses a single Email for all applications. You will use the same Email and
password for each application you are registered with.

Supported Browsers

Internet Explorer — 11.x and above
Mozilla Firefox — 52.x and above
Mozilla Firefox — 23.x and abave {Linux}
Google Chrome — 40.x and above

Safari

|Pad and Android Tablets (7" and above)

Remember me

By signing in. you agree to our Terms of Use

Forgot Password

Related Links

Getting Started with Cadence Support Portal (Video)
Contact Customer Support

Registration Help

Don't have an accountff Register Now

Asingle Cadence account can be used to access numerous Cadence online
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Accept Terms of Use Account creation

In the account creation process you will be asked to:
Welcome to Cadence User Registration + Enter your email address.

= Accept the Terms of Use,

Email I n@graser.com.tw = + Enter your Cadence License Server Host ID or the Reference Key provided by your
We strongly recommend using your corporate or institutional email address. software provider.

= Create a password, security question and answer.

Site Language IEng\ish | + Provide your personal details and contact information.

Terms of Use * | have read and agree to the Terms of Use
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Registration

Thank you for initiating the registration process for a Cadence Support account.
You are a few steps away from finishing the registration process.

One Time Pin (OTP): FSWEE (please note that the OTP is case insensitive)
Please use the above OTP to proceed with your registration. You can also click on the following button or link.

Validate Email

hitps://registration.cadence.com/Cadence AppPWDSQAScreen?emailidkev=aBt3w000000c61C20200107T072432Z & otp=loP Aax&appcode=cos&langcode=en

Please be advised that the registration must be completed within 24 hours.

Thank you,
Cadence Support
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Update Security Information

Email P graser com.tw Password Rules

One Time Pin (077} & | — @ Mustbe between 6 and 30 characters long.
@ Must contain at least one uppercase and one lowercase

character.

@ Must contain at least one number.

@ Must not contain a space.

@ Must not contain parts of your username.
Parts of the username separated by underscorel_), hyphen(-),
dot () and @ cannot be used in the password, For example, in
abc-123_xyz@gmail.com, the password cannot contain abe.
123, gmail, xyz, com

@ Confirm New Password must match with New Password.
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Cadence Online Support Information

Enter Your Cadence License Server HostId, If a Reference Key has been provided by your software provider, you may use
that instead.
@ Hostid @ I |
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TO: Graser Technology Co., Ltd.
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Enter Personal Details

Fill in the information below to create your account. Please note fields marked with | are required fields.

Company / Institution I Graser Job Title |Engineer v
First Name I H Job Function IP(B Design Engineer v
Middle Name dle Na Cancel W
Last Name I L]
Login ID I P @graser.com.iw

‘_. Location ITaiwan b
Street I Mo 12 Lane 609 Sec 5 Chongxin Rd
City I Sanchong

ITaiwan
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Registration Complete

Congratulations!

You have been successfully registered. Click on the button below to continue.
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Welcome to Cadence Online Support!

graser.com.tw
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Registration

Welcome to Cadence Cnline Support.

Your account is now activated. Use your Login 1D to log in to Cadence Online Support.

Your full access account will help you troubleshoot problems, manage cases, learn, download
software, and do much more.

Get started with Cadence Online Support - Video

Cadence Channel partner customers, read this 1o get started.

Cadence Online Support Team

If you have net recently registered for a Cadence Online Support acoount, pleage contact
Cadence Customer Support. =
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D) View History ("3 Documents Liked

Welcome to Cadence Support!
Hello! We are glad you visited us. Take a quick
tour to get familiar with the new user interface.
We hope you find the content more engaging
and enjoy the enhanced user experience.

We recommend that you set the search and notification preferences

Knew more about a prog

It will help us serve you with relevant content @
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SUPPORT

Cases Tools Resources Selfleaming Software My Support | Contribute Content

Support Home
My Account
Contact Us

Logout

All Content

D) View History ("3 Documents Liked

Know more about a product:

Choose a product...

We recommend that you set the search and notification preferences

It will help us serve you with relevant content @
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Cases Tools Resources Selfleaming Software My Support = Contribute Content

Support Home > My Support > My Account & Preferences > Notification Preferences

My Profile Notification Preferences Search Preferences
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Set Email Notification Preferences
Email notifications alert you to recently published content and new or updated releases of Cadence Software.

* Indicates required step

* Step 1: Select Products

My Products: You currently have no product preferences selected.

] Send me email notifications about new product releases

A

Step 2: Select Email Format

FEEDBACK

Format for emails

HTI

* Step 3: Select Document Types and Frequency
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@ Product Selection

'T‘.'pe here to filter products

Available Products Current Selection

Accelerated Verification IP . Allegro Package Design
Allegro AMS Simulator Allegro Package Designer Plus
Allegro Design Entry CIS OrCAD Capture

Allegro Design Entry HDL OrCAD Capture CIS

Allegro Design Workbench OrCAD Designer

Allegro EDM

Allegro PCB Router

Allegro PCB SI

Allanrn D@nica Qimilatar
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[] Troubleshaoting Info 4

[] Product Manuals

[/] Application Notes Monthly v

[] Installation & Configuration

[C] New or Changed Features

[] Rapid Adoption Kits

[] Course Datasheets

(] Vvideo

Step 4: Select Software Updates (Optional)

If you like to be notified when updates to certain releases become available, specify your releases here.

My Releases: You currently have no soffvare update preferences selected.

Step 5: Select CCR/ Issue Notification

FEEDBACK

[] Alert me when my CCR / Issue is fixed.
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g Success

Your changes were saved
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