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Sign In Cadence Support

Cadence Support provides access to support resources including an extensive
knowledge base, access to software updates for Cadence products. and the ability
to interact with Cadence Customer Support.

Cadence uses a single Email for all applications. You will use the same Email and
password for each application you are registered with.

Supported Browsers

Internet Explorer — 11.x and abave
Mozilla Firefox — 52.x and above
Moxzilla Firefox — 23.x and above {Linux)
Gaogle Chrome — 40.x and above

Safari

IPad and Android Tablets (7" and above)

Remember me

By signing in, you agree to our Terms of Use

Forgot Password

Related Links

Getting Started with Cadence Support Portal (Video)
i - Contact Customer Support
Registration Help

Don't have an account§ Register Now

A single Cadence account can be used 1o access numerous Cadence online

TRRAIINcAS Arrpss tn certain <;-rrmn< of (;\r{nnm % wph<|m mav ha hrmted
cadence com/CadenceApplicationLoginScreen od

Other Sites

Cadence.com
Cadence User Community
Education
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Accept Terms Account creation

In the account creation process you will be asked to:
Welcome to Cadence User Registration « Enter your email address.
= Accept the Terms of Use.
Email I ”@glasef.mmw » Enter your Cadence License Server Host ID or the Reference Key provided by your
We strongly recommend using your corporate or institutional email address. : software provider.
+ Create a password, security question and answer.
Site Language IEng\ish  Provide your personal details and contact information.

Terms of Use * 1 have read and agree to the Terms of Use

D o |
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Thank you for initiating the registration process for a Cadence Support account.
You are a few steps away from finishing the registration process.

One Time Pin (OTP): TOWEEN (please note that the OTP is case insensitive)
Please use the above OTP to proceed with your registration. You can also click on the following button or link.

Validate Email

https-//registration cadence com/Cadence AppPWDSQA Screen?emailidkey=aBt3w000000c61C20200107T072432Z& otp=loP Aax& ode=cos&l. d

Please be advised that the registration must be completed within 24 hours.

Thank you,
Cadence Support
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Update Security Information

Please note that pas follows the es given next to the
Email G g raser.com.tw Password Rules

One Time Pin (OTP) @ I “ @ Must be between 6 and 30 characters long.
@ Must contain at least one uppercase and one lowercase
character.
@ Must contain at least one number.
@ Must not contain a space.
New Password I LTI TR @ Must not contain parts of your username.
Parts of the usemame separated by underscore(_), hyphen(-),
Confirm New Password I seesssse dot () and @ cannot be used in the password. For example, in
abc-123_xyz@gmail.com, the password cannot contain abc,

- 123, gmail, xyz, com

@ Confirm New Password must match with New Password.
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Cadence Online Support Information

Enter Your Cadence License Server Host Id. If a Reference Key has been provided by your software provider, you may use
that instead.

® Hostld @ I |

O Reference Key @ I Please Enter Reference Ke

| Continue |
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TO: Graser Technology Co., Ltd.

Host ID SREEFEIE

—. BR# H HA : 2015/09/02
. R *
Part No. Description Qty | Version Host ID 1 Maér:(’(:ir:zgce
PO3010 |OrCAD PCB Designer Professional 1 16.6 9-00000000 j 2016/09/10
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Enter Personal Details

Fill in the information below to create your account. Please note fields marked with | are required fields.

Company / Institution I Graser Job Title IEngineer v
First Name I “ Job Function IPCB Design Engineer 7|
Middle Name I
Last Name I =]
Login ID I W @graser.com.tw
‘ Location ITaiwan v
Street I No 12 Lane 609 Sec 5 Chongxin Rd
City I Sanchong
ITaiwan

SEZTHRIMER - MOFEE "Back To Login, #EZIEAEZHE - F%EA Support.cadence.com -

<« G @ registration.cadence.com/CadenceRegCompletion?appcode=cos@langcode=en&oktasecretid=MDB1bnFuZ2V6ZDVrcHlyQzgweDc%3D&pMode=regSucess B Q@ e
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Registration Complete

Congratulations!

You have been successfully registered. Click on the button below to continue.

Back To Login
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Registration

Welcome to Cadence Cnline Support.
Your account is now activated. Use your Login 1D to log in to Cadence Online Support.

Your full access account will help you troubleshoot problems, manage cases, learn, download
software, and do much more.

Get started with Cadence Cnline Support — Vid:
Cadence Channel partner customers, read this to get started.

Cadence Online Support Team

If you have not recently registered for a Cadence Online Support acoount, please contact
Cadence Customer Support.

cadence

SUPPORT

Cases Tools Resources Self Leaming Software My Support | Contribute Content

All Content — ~  Start your search h

Cl) View History Ef} Documents Liked Lscsand.2.as

Welcome to Cadence Support!
Hellol We are glad you visited us. Take a quick
tour to get familiar with the new user interface.

Know more about a pros We hope you find the centent more engaging
and enjoy the enhanced user experience.

We recommend that you set the search and notification preferences

It will nelp us serve you with relevant content @

FEEDBACK
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SUPPORT

Tools Resources Self Learning Software My Support | Contribute Content

All Content ~ | Start your search h

‘:L) View History ﬁ Documents Liked

Know more about a product: Nl |[NLEEE R [TTE

We recommend that you set the search and notification preferences

It will help us serve you with relevant content @

#Z%) "My Account s - &REZRIZTE " Notification Preferences ; TRREZM TN EmmMIEA -

F5EhE "Step 1 : Select Product ~HEIAY " Edit Product List ; °
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Cases Tools Resources SelflLeaming Sofiware My Support | Contribute Content

Support Home > My Support > My Account & Preferences > Notification Preferences

My Profile Notification Preferences
A

Set Email Notification Preferences

Email notifications alert you to recently published content and new or updated releases of Cadence Software.
* Indicates required step

* Step 1: Select Products

My Products: You currently have no product preferences selected.

[] Send me email notifications about new product releases

Edit Product List

Step 2: Select Email Format
Format for emails

HTI

* Step 3: Select Document Types and Frequency

Ay%20Profile#NotificationTab

Gl

Search Preferences

L0

Support Home
My Account
Contact Us

Logout

x
o
<
o
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[
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Troubleshaooting Info

i3

O
O

Product Manuals

&

Application Notes

Installation & Configuration

New or Changed Features

Rapid Adoption Kits

Course Datasheets

oo oogd

Video

Step 4: Select Software Updates (Optional)

tud Notificstion Preferences

Microsoft Dynami.

%l Notification Preferences

H Y

FBTE " Product Selection s i3 ERFVE MY

S i

@ Product Selection

[Type here to filter products.

Available Products

Accelerated Verification IP
Allegro AMS Simulator
Allegro Design Entry CIS
Allegro Design Entry HDL
Allegro Design Workbench
Allegro EDM

Allegro PCB Router
Allegro PCB SI

Allamrn DSrira Qimmilatar

<) @ 23

crosoft Dynemi

Monthly v

=
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Q@ 2ARLLIEE

®
©

ESOEES

If you like to be notified when updates o certain releases become available, specify your releases nere.

My Releases: You currently have no soffware update preferences selected.

Step 5: Select CCR / Issue Notification

[[] Alert me when my CCR / Issue is fixed

& support.cadence.com/apex/COSAccountPreferences?pageName=NotificationPreferences8loMenu=My%20Profile#NotificationTab

Current Selection

Allegro Package Design
Allegro Package Designer Plus
OrCAD Capture

OrCAD Capture CIS

OrCAD Designer

#2hE " Step 4 : Select Software Update ; ~Y " Edit Release List 4

@ support.cadence.com/apex/COSAccountPreferences?pageName=NotificationPreferences8oMenu=My%20Profile#NotificationTab

w5 [l vshoo

FAM/IAY T Current Selection s B - SEALEL
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c

Ld mEnm

17
18.1
191

PTMSMI
171

19.10

SIA
171

SIGRITY
2018

2019

SPBS
17.21

17.26
17.27
17.41

@& Graser
] LINUX
[[] LINUX
[] LINUX

] UNUX
] LINUX

] LINUX

[ WINDOWS[] LINUX
[] LINUX [] wiNDOWS

[J WINDOWS[] LINUX
] WINDOWS
[] WINDOWS
[J WINDOWS

o= O
aX AE/Z=nA

tud Notificstion Preferences
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& support.cadence.com/apex/COSAccountPreferences?pageName=NotificationPreferences8loMenu=My%20Profile#NotificationTab

1911

GM 171 LINUX
PTMCF

19.05 LINUX
1911 LINUX
PVS

191 LINUX
QUANTUS

20.1 LINUX
siG

3DEM19 LINUX
SPB

172 LINUX
174 WINDOWS[ ] LINUX
SPECTRE

19.1 LINUX
ssV

171 LINUX
172 LINUX
18.1 LINUX
19.1 LINUX

ENENCSREEFE "SAVE, REEH -

c
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& Graseri
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g Success
5

Your changes were saved

@ 2AESLIEE.

& support.cadence.com/apex/COSAccountPreferences?pageName=NotificationPreferences8oMenu=My%20Profile#NotificationTab
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cadence

SUPPORT

sources  Self Leamning | Software My Support | Contribute Coni

Software Updates Home

Computing Platforms I Getting Started

Download Software
Getting Started with Rapid Adoption Kits
Installation, Licensing, and Configuration §
[B] Getting started with video
Product & Release Lifecycle

AllContent ¥ Start your search here
- Recent Orders

€D View History l]fj Documents Liked Release Notes

Order Licenses

Know more about a product: Rl LLEEE NG [T 38

We recommend that you set the search and notification preferences

oroe e f e e

It will help us serve you with relevant content @

FEEDBACK
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Graser EEREEAARAT X Motification Preferences B8l % My Download Preferences . + -
C @& downloads.cadence.com/ESDWeb/\Welcome.co B oy O

S 2

2% Microsoft Dynami.. @

i
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cadence Downloads
FAQs | HELP | CONTACT US

MY DOWNLOAD PREFERENCES

Please select your download preferences. You only have to set-up these preferences once.
However, you may return to edit your preferences if required.

All fields are required except the cnes marked optional.

1. Download Method
To use InstallScape, you need to download and install InstallScape. Presently,it is supported for - IBMRISC, LINUX, and SOLARIS.
asiallcco HIIR

(optional) I want to downlead InstallScape after saving My Download Preferences.
s Complete Media Images

2. Default Operating System (0S)

Select an OS platform for which you download more often. You will have option to select a different OS while selecting a release for
IBMRISC
LINUX

SOLX8664
OTHER
3. Agreement.
e following link to display Terms of Use Agreement
Lo LAgree |

1 Do Not Agree ( This selection will log you out of this application ) .

l Save Preferences » '

Terms of Use | Privacy P | US Trademarks
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cadence

Downloads
| LATEST RELEASES | FAQs | HELP | CONTACT US | LOGOUT

DOWNLOADS: Cadence Releases Available for Installation

My Download Preferences
0 Your download preferences have been saved.

Download Method:

Complete Media Images
To get information about, download, install, and configure Cadence releases:
Default 0S:
1. Check your preferences: Click the Edit button on My Downloads Preferences to check or change your download method and default OS. WINDOWS
NOTE: Do not choose to download Media images unless you are required, for backwards compatibility, te use Softload in your environment.
2. Get release information: Click on a Release below to view Readme files, product listings, and available updates and hotfixes. You can also optionally download Release control - -
files (for use with InstallScape). |Site Maintenance
Review the "What's New" chapter of the Release Documentation provided, where available, to get important updates about the release, its preducts, related licensing, and other
pertinent information.
3. Install InstallScape: Install InstallScape for UNIX based products if it is not already installed in your environment. See Getting InstallScape for details.
4. Install Download Manager: Install Cadence Download Manager, to manage the base and update releases for OrCAD/Allegro 17.2 (or later) and Sigrity 2016 (or later), on About InstallScape and
Windows. See Getting Download Manager for details.
=

Download, install, and configure products: Run InstallScape as a standalone utility to download, install, and configure products. See Using InstallScape for details. For InstallScape lets you download
windows, run Download Manager to download, install, and configure OrCAD/Allegro 17.2 (or later) and Sigrity 2016 (or later). See Using_D: load Manager for details. and install selected UNIX based
6. Sign up for email: Subscribe to the Cadence Cadence Online Support UPDATE to Receive Product Cadence products in 3 release
NOTE: If you are downloading Cadence software in China and are experiencing download speeds less that 100 KB/second, please contact help by sending email el sy
to: askdownloads china@cadence.com. Please include trace route to sw. com in your ication. Click here for detailed
7. To get an old version of Cadence tool that is not available on the downloads site, click this link to the article on support site. information about how to
download, install, and use

InstallScape.
ADW166 ORCADEDM1661 SPB166 Download Manager lets you
CADENCEHELP ORCADERC1661 5PRS1668 install windows based prisducts:
CLARITY2019 ORCADODE1661 SIG3IDEM19 SPBS1721 Click here for detailed
Lic+Config_Utils ORCADOLB1661 SIGRITY2017 SPBS1726 information about how to
ORCADCIP1661 SpRS1741 download, install, and use
ORCADDFM1661

Download Manager.

Announcement

ZMNE 17.4 B9 Hotfix E#hk - 753 Hotfix 38—EAY "Download ) #ioJFEta FHEMHEHR -
(BRLZERBRIGITEREST JLIBLZE Hotfix EHAR)

PS. [RIGIZEX#E R 2 Base Release T SPB17.40.000 HRERAUMIIE Download °

Graser REBSEBEHARAS Notification Preferences fi DOVNLOADS: Release - OrC2 % [EH
<« C @ downloads.cadence.com/ESDWeb/ReleaseDetail.eo?methodToCall=viewReleaseDetail &platform=WINDOWS8&tre!

seName=SPB174 B a w6

Microsoft Dynami <]

(S5

Downloads
DOWNLOADS | LATEST RELEASES | FAQs | HELP | CONTACT US | LOGOUT
DOWNLOADS: Release - OrCAD/Allegro 17.4 (SPB174)

Click "Download” to begin downloading a Media image.

LINY WINDOWS

Default 05:
Hotfix WINDOWS

Download Method:
Complete Media Images

WINDOWS Windows 10 (64B)

WINDOWS 2012 Server About InstallScape and
WINDOWS 2016 Server Cadence Download

22 Mov 2019 SPB17.40.001, Version: SPB:Hotfix:17.40.001~wint

Manager
(Bt E M Media 1 of 1, exeformat, Size: 2659879025 (2,536.66 MB) InstallScape lets you

download and install
Readme Files: README-Release Notes.pdf, README-checksums.mdS, README CCR.txt, README kitlist. wint.txt, readme.pdf, readme apd IC Packaging.pdf selected UNIX based
Cadence products in a
release in a single step.

Click here for detailed

Base Release View All Products in Release
WINDOWS Windows 10 (64B)

information about how to
WINDOWS 2012 Server f:;;’;‘l'lz“(‘l' :‘5‘3”' 2N
WINDOWS 2016 Server =
22 Nov 2019 Download Manager, Version: Download Manager Download Manager lets you
Media 1 of 1, exeformat, Size: 59645984 (56.88 MB) install windews based
products.
Click here for detailed
WINDOWS Windows 10 (64B) information about how to
WINDOWS 2012 Server download, install, and use
WINDOWS 2016 Server Download Manager.
18 Oct 2019 SPB17.40.000, Version: SPB 17.40 Base Release Links to other Cadence
e N

- +m+an52720 (4,023.41 MB)

TeazT rmoain 4wy

easeDetail eo?me
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(LB ZEAR Allegro fEHE)

Cadence Allegro V17.4 MABEIETNETT - 7£ TEESEZERE L AW Alegro EF BT LAEEE
Cadence #BUL¥ETTHTAR License EB3S -

Cadence #R_FEEHTARA License BIFER - A NITERET ¢
1. 7£ Support.cadence.com fHED - ;52 Software ; #E T~AY "Order License s JEH#1T License
EREAETEZE -

Graser BEBEBRHARAT X Motification Preferences

ol Support Home

c.tabName=01rd00000015Coh# B

<« C & support.cadence.com/apex/HomePage?

& Graser

B8 Microsoft Dynami (< I

cadence

SUPPORT

Cases Tools Resources Self Leaming | Software My Support | Contribute Content

h, . Software Updates Home

Computing Platforms I Getting Started
Download Software =
Getiing Started with Rapid Adaption Kits
Installation, Licensing, and Configuration
[B] Geting started with Video
Product & Release Lifecycle

All Content ¥ | Start your search here
- Recent Orders

€D View History [fj Documents Liked Release Notes

Know more about a product: Rel,LLEEER LT [T 58

We recommend that you set the search and notification preferences

It will nelp us serve you with relevant content @
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SUPPORT

@ support.cadence.com/apex/OrderlicensePage?pageName=0OrderLicensePage

& Graser

B8 Microsoft Dynami

All Content

Cases Tools Resources

Support Home > Software > Order Licenses

Select the releases which you wish to order for any of the License Server Host IDs listed below. Licenses are backward compatible, so if you have an earlier release that is not displayed here, you can
select the latest product release. If a Host ID does not appear, please check your Host IDs or you can ask about your maintenance coniract

In all cases a complete license will be sent to you. The complete license file will include update license Keys for the releases selected as well as your current license key for all other releases.

Your Host IDs

Host ID: FSTOUNETo0Y

B SR P

¢ @ support.cadence.com/apex/OrderlicensePag

HYZ2 35 License HWEmMMKIMAI SPB 17.4 (W Sigrity2019) -

¥ Notification Preferences

[ 1] -
Eomt = nami
MMSIM 15.1
141
131
121
"1
101
MVS 19.2
® Do not order this stream
NEOCELL 34
NEOCKT 34
PAS 31
® Do not order this stream
PEGASUS 19.4
193
® Do not order this stream
PVe 191
Do nat order this stream
SIGRITY 2019
513
Do not order this stream
SPB 17.4
T30 1ot OrGer TS suream
SPECTRE 19.1

B Use " and ? as wildcard

Self Leamning Software My Support | Contribute Content

Verify the email address where Cadence will send the license file -

x
=}
=
m
[=}
w
w
w

pageName

FEEDBACK
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Preferences

cadence

SUPPORT

-

B8 Microsoft Dynsmi..

@ support.cadence.com/apex/OrderlicensePage?pageNan

& Graser

5]

Y Order Licenses

=0rderLicensePage

5]

s

All Content Start yi

Resources

Self Learning

Software

My Support

Contribute Content

Advanced Search
W Use * and ? as wildcard

AR ST R IESR

Support Home > Software > Order Licenses

Select the releases w

select the latest product release. If a Host ID does not appear, please check your Host IDs or you can ask about your maintenance contract

hich you wish to order for any of the License Server Host IDs listed below. Licenses are backward compatible, so if you have an earlier release that is not displayed here, you can

In all cases a complete license will be sent to you. The complete license file will include update license keys for the releases selected as well as your current license key for all other releases.

Your Host IDs

Host ID: 34f39ac9e839

Release Name It version

ANLS

Hide Release(s) ~

T |
6.2

ASSURA

41
® Do not order this stream

EXT

19.1
10.1
9.1
8.1
® Do not order this stream

Your Order

T

SPB

SIGRITY

17.4

2019

Verify the email address where Cadence will send the license file

Email Address:

Order Date:

) graser.com.tw

Jan 07, 2020

| Submit Order I
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5. ERZELFRER  RMIETHER - BRI License FETAEH

cadence

SUPPORT

-

B8 Microsoft Dynsmi..

Order Licen

=0rderLicensePage

s

S8 °

All Content

Resources

Software

Self Learning

My Support

Contribute Content

Advanced Search
B Use * and ? as wildcard

Support Home > Software > Order Licenses

Licenses Order Confirmation

%

Thank you for your order. Your order confirmation number is S, | jcenses will be emailed within 48 hours of order date.
Please include this number with any inquiries regarding this order.
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